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MODELS LC26SD1EK LC32SD1EK LC37SD1EK LC42SD1EK 

SYMPTOM Coloured shadows red, green or blue. 

CAUSE Software issues between IC3002 VCT and IC4203. 

ACTION Update both IC3002 (Main) and IC4203 (DTV) operating software to latest versions. 

When the update is completed activate the “EEP clear B” option via the service menu. 
Do Not activate “EEP Clear” (first option) under any circumstances. 




Figure 1: Example of coloured shadows phenomenon. 


Sharp Electronics (UK) Limited 

Reference - SP07 1 1 02x 
Revision - 1 

White - Carry out as required 

Yellow - Carry out as required and whenever the unit comes in for service 
Red - Carry out on all units 



